COMPU 360 BYTES
V O L U M E

This FREE newsletter offers news
and tips to our
customers regarding upcoming
trends in technology.
Our goal is to
keep our customers well informed
about computer
technology.
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Discover your Computer
How to Create a Dxdiag Report
dxDiag (short for DirectX Diagnostic) is a commonly requested file
when dealing with tech problems.

Allow DirectX to search your system for installed components and
drivers.

From this report you will be able get
the specs of your computer system
including video card, sound card,
your computer’s MHz and learn
what devices are attached and what
drivers being used.
Windows XP

IN THIS ISSUE:

How to Create a
Dxdiag Report

1-2

Highlighting tip

2

Arrange icons on
your Taskbar

2

Alt Key Menu
shortcuts

3

Internet Browsing 3
in Private

Compu 360 News

4

1) Press your Windows "Start" button normally found at the bottom
left hand corner of the screen.
2) Select the "Run" option in the
menu.
3) Type in "dxdiag" in the box and
press "OK"
4) Select the "Save All Information" Sometimes, you will be
asked if you wish to check if the
drivers are "digitally signed" Should
this message appear, choose "Yes"
5) Save the file to a place on your
machine where you can easily locate
it again e.g. your desktop.
Windows VISTA or 7
…..after you press the START button
select "Start Search" and type
"dxdiag" in the box and press the return/enter button on your key
board.

The resulting report contains information about all of your computer’s hardware and all sorts of other helpful information. This file
does not contain any sort of personal information other than your computers "name".
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Dxdiag Results Screen Sample

The resulting report contains information about all of your computer’s
hardware and all sorts of other
helpful information. This file does
not contain any sort of personal information other than your computers "name".
Save the test information by clicking
"Save all Information." Save the file
to a folder of your choosing. Saved
test information can be sent to professionals to help you troubleshoot
problems.
Many computer users use this as an
alternative to the old "Device Manager".

COMPU

360

BYTES

TIP:
To highlight text, place your
cursor at the start of the text,
hold down the SHIFT key, and
press the Right arrow key to
select one character at a time.
Hold down the CTRL and
SHIFT keys to select one word
at a time.
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Alt Key Menu Letters
More Shortcuts:
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Internet Browsing in Private

There are underlined letters in the toolbar at
the top (File, Edit, View…) in nearly every
windows program you use.

There are times when you are searching or
browsing on the Internet that you do not want
others who share your computer to see where
you’ve been.

For example the F in file is underlined as is
the V in View etc.

This could be useful when you are traveling
and using a public computer.
Here is how to set your browser for Private
Browsing in both IE 8 and the recent versions
of Firefox.

In Internet Explorer 8:
Well, if you press your Alt key and a corresponding letter...
For example: Alt+T
The Tools menu opens. Then you can press
Alt+F for file, Alt+E for Edit, Alt+V for view Just press Alt and any underlined letter to
see this work.
This method is useful because after the
menu opens, you can use the arrow keys to
select what you want!

“InPrivate Browsing” keeps all of your history
in one private session that is deleted directly
after you're done.
Just press Ctrl+Shift+P (or select under the
Safety Tab at the top right in IE) and then
shop, browse in private all you want! When
you're done, your tracks are covered!
When you close your browsing session and
open it again, you will be back to searching
the normal way

In Firefox 3.5:

The same key combination (Ctrl+Shift+P) or
go to the Tools TAB at the top left of Firefox
and select Private Browsing.
A feature of Firefox's private method is that
when you're done, all the tabs you had open
when you went private are returned.
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Compu 360 specializes in computer repairs, virus
removal and anti-virus installation, software upgrades, web design, and database programming.
We provide a variety of services thus saving you
money, time and the hassle of shopping around for
different vendors for quality and professional service.

Compu 360, LLC

We offer all of our services at client-site,

P.O. Box 45053

at home or business at NO Extra charge.

Westlake, OH 44145

We offer FREE estimates and there is NO
trip charge for our visits.

Phone: 440-225-1015
E-mail: info@compu360.com
Quality Computer Solutions for Home
or Business. On-Site Service that can
save you up to 50% or more over our
competition.

Coupon!!!
Call us for Service & mention the code: PC10

to save $10 Off Any Service
Seniors save an additional 5% on Any Service.
Save up to 50%

Compu 360 News
In August we added GIMP classes that may be
offered to individual or residential clients.

Please call
or e-mail
your com-

If there is a service or computer class that you would
like us to offer, please call or e-mail us.

ments or
suggestions.

We offer this newsletter to all our clients via e-mail,
currently at least once a month.

If you would like us to add you to our e-mail
list to receive this newsletter, please e-mail us
at: info@compu360.com or fill out and submit
the customer feedback form on our website.
For a full listing of computer classes and services
that we provide, please visit our website at:
http://www.compu360.com

